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FROM THE
PRESIDENT’S DESK

What's New?  
Alexandria Version 6!

The word is out—Alexandria Version 6 has 
been released and will be available to our 
existing customers this fall. This upgrade 
includes many new enhancements as well as 
a new look and feel that we believe will be 
enjoyed by all.  This is an exciting time for us 
at COMPanion and we have been looking 
forward to introducing you to the new Alexan-
dria!

The release of the new version will be 
controlled, which means that current custom-
ers will not be able to switch immediately by 
going to the update server.  The switch to 
Version 6 will require new registration codes.  
Before receiving the new codes, we want to 
be sure that you are prepared for the 
changes you'll find in Version 6.  

Many new and beneficial features have been 
added.  Certain areas of the program have 
been changed drastically and some have 
even been relocated to different places.  This 
will take some getting used to and we want 
you to have a chance to see and familiarize 
yourselves with Alexandria's new look and 
feel before you jump right in.  For this reason, 
before you make the switch, we want you to 
download the Version 6 demo and work with 
it for a while.  Familiarize yourself with the 
new features and with the changes that have 
been made.  This will make your transition to 
v.6 much smoother.

Preparing for the Change to v.6

To download the v6 demo:
• Go to 

www.goalexandria.com/updates/index.html
• Click on the "Alexandria 6.0" update link.  

This link will take you to 
www.goalexandria.com/updates/redirect_alex_6.html

• When you get to this page, click on the 
"Current Alexandria v5 Users" button 
which will take you to 
www.goalexandria.com/v6.html 

• Fill out the form, which will then open 
another web page:  
www.goalexandria.com/v6thankyou.html, which 
will allow you to download the demo, and 
view a small video.  

Filling out the form allows us to have your 
contact information and get you on the list to 
receive the new registration codes for version 
6 when the time comes to make the switch to 
version 6.  

Following these simple steps and download-
ing the demo to play with will put you well on 
your way to being ready for Version 6.

New faces and a new school year . . . We can certainly empathize with you this 
year. Alexandria has experienced a phenomenal increase in the number of 
users in the past few months. Like you, we have many who are old friends 
we’ve known and served for years and we have numerous new users with 
whom we are getting acquainted.

COMPanion employees, from Tech Support to Sales to Operations, are 
committed to providing you the best possible service. While most departments 
are open weekdays from 8 a.m. to 5 p.m. Mountain Time, remember that Tech 
Support is always there — 24 hours a day, 7 days a week, 365 days a year.

Sales..................1-800-347-6439
Tech Support.....1-800-347-4942

Thanks
Bill Schjelderup ∞
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Season’s Greetings!  At this time of year, it seems that our thoughts 
turn to family and friends and are filled with good wishes for them  — 
health, wealth, happiness, etc.  You are not just our customers, you 
are friends and part of the COMPanion family.  All of us at COMPanion 
hope that your holiday season will be joyous and that the coming year 
be even better than this year.

See you in January!

—Bill Schjelderup
    President ∞

New Year, New Version of Alexandria, 
and New Training Opportunity

Students of American history study the west-
ward expansion.  This great movement that 
brought pioneers to the West did not happen 
all at once. The first pioneers forged the way 
and learned many valuable lessons that were 
passed along to those that followed and that  
made their trek a bit easier.  Alexandria users 
have begun the great migration from version 
5 to version 6.  We, at COMPanion, have tried 
to accommodate the needs of both groups 
of users by having the Tip of the Week in-
structions given for both the 5.5.6/5.5.7 ver-
sions and version 6.0.0. Starting this month, 
however, the tips will be solely about v6 fea-
tures so that you can learn something new 
each week about this awesome software.

Realizing that the transition from an Alex-
andria v5+ version to v6 may be somewhat 
daunting and wanting to make that change 
as painless as possible, the trainers are pre-
paring to offer some online presentations for 
our current v5+ customers that will help them 
become familiar with major changes in v6.

Starting in January 2010, there will be a se-
ries of four webinars that will introduce our v5 
users to the major changes in Preferences, 
Researcher, Reports and Utilities, and Pa-
trons and Items. The series will be repeated 
monthly from January through April with each 
topic presented during one week of each 
month.  Realizing that no one day or time slot 
can meet the needs of all our customers, we 
have decided to give each week’s webinar 
topic at four different times each on a differ-
ent day of the week.  We feel that this will en-
able more users to participate on a day and 
time that will work best for their schedules.

These webinars will be more a true presen-
tation instead of the normal webex training 
because we will not be able to answer ques-
tions during the presentation.  It will be neces-
sary to sign up in advance and, since we ex-
pect many v5 users will want to participate in 
these webinars, you need to fulfill the require-
ments for switching to v6 prior to signing up.

To do so:
• Go to: www.goalexandria.com/updates/index.html

• Click on the “Alexandria 6.0.1” update link.  
This link will take you to www.goalexandria.com/
updates/redirect_alex_6.html

   

• When you get to this page, click on the 
“Current Alexandria v5 Users” button which 
will take you to www.goalexandria.com/v6.html

• Fill out the form, which will then open anoth-
er web page—www.goalexandria.com/v6thankyou.
html—which will allow you to download the 
demo, and view a small video.  

Filling out the form allows us to have your 
contact information and get you on the list 
to receive the new registration codes for v6 
when the time comes to make the switch to 
v6 and will qualify you for these webinars.

Attendance will be limited, so, if a district 
wants all its librarians to attend and those 
librarians are able to meet at one location, 
then, only one librarian needs to sign up and 
then she can log in to the presentation on 
a computer attached to a projection device 
and all can watch.  Individual librarians may 
register just for themselves and even join the 
webinar from home.

Look at your schedules for 2010 and join us 
if you can! 

∞

by kaaren linton
librarian/alexandria trainer
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The word is out—Alexandria Version 6 has 
been released and will be available to our 
existing customers this fall. This upgrade 
includes many new enhancements as well as 
a new look and feel that we believe will be 
enjoyed by all.  This is an exciting time for us 
at COMPanion and we have been looking 
forward to introducing you to the new Alexan-
dria!

The release of the new version will be 
controlled, which means that current custom-
ers will not be able to switch immediately by 
going to the update server.  The switch to 
Version 6 will require new registration codes.  
Before receiving the new codes, we want to 
be sure that you are prepared for the 
changes you'll find in Version 6.  

Many new and beneficial features have been 
added.  Certain areas of the program have 
been changed drastically and some have 
even been relocated to different places.  This 
will take some getting used to and we want 
you to have a chance to see and familiarize 
yourselves with Alexandria's new look and 
feel before you jump right in.  For this reason, 
before you make the switch, we want you to 
download the Version 6 demo and work with 
it for a while.  Familiarize yourself with the 
new features and with the changes that have 
been made.  This will make your transition to 
v.6 much smoother.

Preparing for the Change to v.6

To download the v6 demo:
• Go to 

www.goalexandria.com/updates/index.html
• Click on the "Alexandria 6.0" update link.  

This link will take you to 
www.goalexandria.com/updates/redirect_alex_6.html

• When you get to this page, click on the 
"Current Alexandria v5 Users" button 
which will take you to 
www.goalexandria.com/v6.html 

• Fill out the form, which will then open 
another web page:  
www.goalexandria.com/v6thankyou.html, which 
will allow you to download the demo, and 
view a small video.  

Filling out the form allows us to have your 
contact information and get you on the list to 
receive the new registration codes for version 
6 when the time comes to make the switch to 
version 6.  

Following these simple steps and download-
ing the demo to play with will put you well on 
your way to being ready for Version 6.

New faces and a new school year . . . We can certainly empathize with you this 
year. Alexandria has experienced a phenomenal increase in the number of 
users in the past few months. Like you, we have many who are old friends 
we’ve known and served for years and we have numerous new users with 
whom we are getting acquainted.

COMPanion employees, from Tech Support to Sales to Operations, are 
committed to providing you the best possible service. While most departments 
are open weekdays from 8 a.m. to 5 p.m. Mountain Time, remember that Tech 
Support is always there — 24 hours a day, 7 days a week, 365 days a year.

Sales..................1-800-347-6439
Tech Support.....1-800-347-4942

Thanks
Bill Schjelderup ∞

IN THIS 
ISSUE

KAAREN’S
KORNER

kaaren’s corner: 
Introducing Alexandria v6
tech article:
Converting from v5 to v6
tech tips: 
Backing up in v5
sales promotion:  
SneakPeek
tradeshow calendar

cont’d next page

december 2009 • page 2

TECH
ARTICLE
Holiday Season Reminders

A couple of things to remember for the holiday season:

1. Setting closed dates—with many libraries being closed extra days during the holiday season, be sure to set those days as 
CLOSED in your Calendar Preferences. This will prevent items from being due on days when the library is closed, which will 
potentially avoid creating unwanted overdue items. Most Policies are set up to not charge fines on closed days, but you’ll want 
to check your Policies to verify how it is set up.

2. Setting period due dates—for the upcoming new year, if you have not set your Period Due Dates in your Calendar Prefer-
ences, now would be a good time to do so. It is important to set these due dates in advance, before items get checked out. This 
will help when you reach the end of the school year. It will make sure that items don’t get checked out longer than you want them 
to so ultimately your items should have a due date during the last days of school. ∞

ALEXANDRIA
TRADESHOWS

tradeshow	 conference name				    start date	 end date	  location

		  Christa McAuliffe Technology Conference	 12/01/09	 12/03/09	 Nashua, NH
TETC		  Tennessee Educational Technology Conference	 12/02/09	 12/04/09	 Nashville, TN
TIES		  Technology Information Education Services	 12/13/09	 12/15/09	 Minneapolis, MN
FETC		  Florida Education Technology Conference	 01/13/10	 01/15/10	 Orlando, FL
ALA Midwinter	 American Library Association Midwinter Conf.	 01/15/10	 01/18/10	 Boston, MA
METC		  Midwest Education Technology Conference	 02/08/10	 02/09/10	 St. Charles, MO
TCEA		  Texas Computer Education Association Conf.	 02/10/10	 02/12/10	 Austin, TX
PETE & C	 Pennsylvania Educational Tech. Expo & Conf.	 02/21/10	 02/23/10	 Hershey, PA
ICE		  Illinois Computing Educators			   02/24/10	 02/26/10	 St. Charles, IL
NCCE		  Northwest Council for Computer Education	 03/03/10	 03/05/10	 Seattle, WA
MACUL		 Michigan Assoc. for Comp. Users in Learning	 03/10/10	 03/12/10	 Grand Rapids, MI
WEMTA	 Wisconsin Educational Media & Tech. Assoc.	 03/17/10	 03/19/10	 Kalahari, WI
NMLA		  New Mexico Library Association Conference	 04/08/10	 04/09/10	 Ruidoso, NM
TLA		  Texas Library Association			   04/15/10	 04/17/10	 San Antonio, TX
PSLA		  Pennsylvania School Library Association		 04/15/10	 04/17/10	 State College, PA
MASL		  Missouri Association of School Libraries		  04/18/10	 04/19/10	 Osage Beach, MO
NETA		  Nebraska Educational Tech. Assoc. Conf.	 04/29/10	 04/30/10	 La Vista, NE
		  Region X					     05/11/10	 05/11/10	 Richardson, TX
TCSC		  Texas Charter Schools Conference		  05/12/10	 05/14/10	 Grapevine, TX
NHSLMA	 New Hampshire School Lib. Media Assoc. Conf.	05/20/10	 05/21/10	 Nashua, NH	 ALA 
Summer	 American Library Association Summer Conf.	 06/24/10	 06/30/10	 NW Washington DC
ISTE		  International Society for Tech. in Education	 06/28/10	 06/30/10	 Denver, CO


